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OUR COMMUNITY RESPONSE PLAN

When a natural disaster hits, our community may need to take care of itself for up to three to five
days before help can arrive. This Community Response Plan has been developed to ensure there are
measures in place to help our community look after itself if a natural hazard results in isolation or
there is a delay in receiving Civil Defence support.

Context

Thames Coromandel District Council (TCDC) encourages communities and volunteer groups to have
plans to provide immediate welfare support that do not rely on help from outside emergency services
or Civil Defence Emergency Management (CDEM) for up to 3 days.

This Community Response Plan has been developed by and for the Onemana Community Response
Group (CRG) and is made up of members who bring local knowledge, skills and resources in a voluntary
capacity to support the welfare of the Onemana community following an emergency. The Onemana
Community Response Plan covers the Onemana Bay Settlement

The plan guides the effective delivery of welfare services recognising that community-based entities
may establish and offer welfare support to the community impacted by emergencies.

CDEM Groups are responsible for the coordination of arrangements but rely on groups like the CRG
for the local delivery of welfare services. Activation of this plan may negate the need for the set-up of
a formal Civil Defence Centre by CDEM. This plan aligns with and complements CDEM arrangements.

Purpose

o Help us to understand the hazards that exist in our community

e Let us know what level of risk these hazards pose to our community

e Ensure residents know the warning signals to evacuate, and where to evacuate to

o Help residents know what they can do to prepare themselves, and their dependants, to
survive through an emergency

e Help our community to put the response plan into action without any immediate help from
emergency services or Civil Defence

e Support and assist the emergency services when requested.

Ownership
This community-driven response plan is owned and developed by our community.

The plan is developed by representatives of stakeholder agencies (i.e. Council) and volunteer members
within our community, who form a working group with the goal of completing and maintaining the
plan. The process of developing the plan was facilitated by an Emergency Management Officer from
the Thames Coromandel District Council.
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Sign off and ownership of the plan stays with the community, represented by the Community
Response Group.

Roles and responsibilities

C\IRVALWIGEIU[OA \When emergencies strike we all become Civil Defence. Civil
Management - CDEM Defence Professionals support NZ’'s frontline emergency
services with severe weather, natural disasters or searching
for missing persons; providing casualty, rescue, auxiliary fire
brigade, welfare, monitoring and communications services.

These services are delivered locally through local authorities
(e.g. Thames Coromandel District Council). Each local
authority has a Civil Defence Officer who oversees the
organising and recruitment of volunteers; and acts as the link
between the volunteer, community, local authority and Civil
Defence nationally.

When a natural disaster has occurred (or is pending), Civil
Defence broadcast information through pre-determined
networks and may call on the Community Response Group to
assist in sharing information or alerting residents.

Local Emergency Services [elilg community is supported by the local emergency services.
The role of emergency services is as first responder to ‘111’
risk to life; risk to property calls.

They respond to a range of incidents, including fires, civil
unrest, chemical spills, medical emergencies and motor
vehicle accidents. They search for and rescue missing people
and deal with dangerous substances, weather events and
natural disasters.

In a natural disaster, emergency services may delegate tasks
to the Community Response Group as an extra resource to
support our community.

Community oo ls-l The Community Response Group consists of volunteer
Group and Plan responders, representing residents within our community.

The Group own the Community Response Plan — helping our
residents prepare to deal with hazards and natural disasters.

The plan holds information on available local resources, local
skills, vulnerable residents, contact lists, alerting and
communication options, to assist in a civil emergency. The
Group is responsible for setting up Community Led Centres
(CLC) that supports the welfare of people, coordinates local
resources, communicates information, support displaced
residents and visitors (with shelter and food), and assist
vulnerable members of their community. The Community
Response Group provides an additional resource for
emergency services to undertake welfare duties to support
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of their community. The Community Response Group is a
vital communication link for the EOC to ensure reliable
information is shared to and from the community.

Plan overview

Plan owners

Our community, represented by the Community Response
Group

Plan champion

John Freer

Local official

Pamela Balt (on behalf of local council and Civil Defence)

Plan updates

Annually or as required

Plan boundary

See key maps and area parameters in following section of
this document

Response Group
coordination centre

If activated, the Community Response Group coordination
centre will be located at the Onemana Rural Fire Building

Ideal state

Within 24 hours our focus is on:

Who and what in our community needs immediate
support (medical, food, water, shelter)

Identify all power outages
Emergency road access

Setting up public messaging and communication

Ideal state
[ ]

Within 48 hours our community wants to identify:

Who and what in our community needs further support

Ensure all have basic needs met — food, water, shelter
and sanitation

Public messaging and communication is running
smoothly

All medical needs attended to
All security needs attended to

Continued communication with outside
communications team

Outside help into area ASAP
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HAZARDS

Hazard 1 Flood from river
Areas most vulnerable Low lying

Hazard 2 Damaging wind

Areas most vulnerable All

Hazard 3 Sea Inundation (Tide or Tsunami)

Areas most vulnerable All

Hazard 4 Road blocked or cut off - Isolation

Areas most vulnerable All

Hazard 5 Earthquake

Areas most vulnerable All

Hazard 6 Volcanic Eruptions

Areas most vulnerable All

Hazard 7 Electrical wires

Areas most vulnerable All

Hazard 8 Bush Fire

Areas most vulnerable All

Hazard 9 Pandemic

Areas most vulnerable All
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Key maps

Onemana Tsunami Evacuation

Where will you go?

/S S P - Donotrelyonthe
m SIS IS, . tsunami siren as your
safe Zone \ : only form of warning.

The white shaded areas are 20 or more 4 : + Evacuate Inmediately. Waves can arrive In
metres above sea level and are the safe % minutes or take over an hour.

evacuation zones. 4 Take a go bag with enough supplies In case
Walk to the white hatched areas when y 3 you can't get home for seven days.

you feel the natural warning signs or § . /

are officially instructed to evacuate.

Local source tsunami Tsunami siren Distant source tsunami
If you are on the coast and experience any of the Single tone sounds continuously for 10 These are made by very strong earthquakes on
following natural warning signs: minutes the other side of the ocean. You will know they
+  Feelan earthquake that lasts longer than a If you are in a coastal area prepare to evacuate are coming because Civil Defence will send
minute or is strong enough to knock you off immediately. Check radio updates and Red public messages out telling you what you need
yourfeet g Cross Hazard app alerts. If you're told to to do, so there's no need to panic.
> Sl:eda su;!den =0 fal::f:ea ';"l'el or hear evacuate, go as far up and inland s you can. If it's far away, you've got all day
s el SO T e a0a Keep listening to your local radio station for
+ Move immediately to the nearest high ground updates until you are advised to return.

or move inland as far as you can 5
If it's long, strong, be gone

For more detailed information see www.waikatoregion.govt.nz/tsunamistrategy
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Onemana

Demographics

Usual resident population | Summer peak population | Number of dwellings % permanent / absentee
200 approx n/a 250 approx 35% / 65%
Deprivation score Age range average Schools Residential care
6 66 years Nil. Nil.
Water supply Wastewater | Storm Waste Fuel | Transport | Power and
water management telecommunications
Reticulated bore | WWTP Fortnightly School Cell tower in vicinity of
water Reticulation collection bus Onemana Drive.
Reservoirs
WTP
Emergency services | Commercial Community facilities Other unique features
infrastructure operations (other)
e Ruralfire e  Small café/ store e  Surf life saving club .
e  Surf Life Saving e  Community spa /
e Other serviced from hot pools
Whangamata o

Known hazards and vulnerabilities

e |[solation
e Bush fires
e Flooding in lower areas

Current community response plan in | Yes
place?
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ALERTS, WARNING SIGNS AND ACTIONS TO TAKE

Alerting platforms

Alerting platforms

Websites: www.tcdc.govt.nz

Depending on the emergency | www.waikatoregion.govt.nz

and . Iocatlon., select http://www.metservice.com

appropriate website to use
http://waikatoregioncdemg.govt.nz/
https://www.civildefence.govt.nz/
http://getready.govt.nz/
https://www.nzta.govt.nz/

Social media channels for | https://www.facebook.com/WaikatoCivilDefence

.more I?cal updates and https://www.facebook.com/ThamesCoromandelDistrictCouncil

information .
https://www.facebook.com/NZCivilDefence/

Email alerts TCDC news releases and emails
Sign up for TCDC alerts http://www.tcdc.govt.nz/Emergency-
Management-Unit/

Text alerts National text alerts EMA

Radio stations Coromandel CFM 95.1/94 (Whitianga/Thames)
The Breeze (Thames/Hauraki) 90.8 FM
Radio NZ (Auckland) 756AM/ 101.4FM
Newstalk ZB (Auckland) 1080AM/ 89.4FM
Newstalk ZB (Waikato) 1296AM/ 97.0FM
More FM 97.2FM

VHF stations Coast Guard Channel 16
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http://www.tcdc.govt.nz/Emergency-Management-Unit/
http://www.tcdc.govt.nz/Emergency-Management-Unit/

Hazard warning signs and actions

River and stream flood events

Warning signs: e Weather warning through media and Metservice
e Sudden and intense rainfall

e River rising quickly

Actions to take: Follow any instructions given by the emergency services or local

« Be Prepared Council / Civil Defence / Community Response Group

WRC  https://www.waikatoregion.govt.nz/services/regional-
hazards-and-emergency-management/flood-room/

e Emergency Kits
Metservice https://www.metservice.com/warnings/home

Television and radio (CFM & Coro More FM) media Social media
sites and news websites https://getready.govt.nz/
www.facebook.com/thamescoromandeldistrictcouncil;
www.civildefence.co.nz. Waikato Regional Council, Thames-

¢ Tieloose items Coromandel District Council News releases, emergency e-mail,
text, twitter and Facebook alerts

e Protect animals

¢ Ready to Evacuate Informal warnings from family, friends or the public. This
information may need to be verified.

Storm and other weather events

Warning signs Weather warning through media and Metservice
Actions to take: Television and Radio media -(Coro More FM & CFM)
e Be Prepared Metservice: http://m.metservice.com/warnings

. Television and radio (CFM & Coro More FM) media Social media
e Emergency Kits

Waikato Regional Council, Thames-Coromandel District Council
News releases, emergency e-mail, text, twitter and Facebook
e Tieloose items alerts https://getready.govt.nz/
www.facebook.com/thamescoromandeldistrictcouncil;

e Protect animals

e Ready to evacuate —
www.civildefence.co.nz

Local source tsunami

Warning signs: e Violent Earthquake that may knock you from your feet

Potentially 50 minutes or less | ® Rolling vibrating earthquake that lasts more than a minute
notice of arrival e Sudden or unusual changes in the tide

e Loud roaring noises like a jet engine from out at sea
Community Response Group — phone tree/UHF radios

Most important to heed natural warning signs.
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Actions to take:

Follow Tsunami Evacuation
Route signs and Safe Zone
signs

TSUNAMI l !!

EVACUATION,
ROUTE

TSUNAMI
SAFE LOCATION
Wait for official
all clear

If you are in a coastal area evacuate immediately and go as far up
and as far inland as you can and wait until you are advised it is
safe to return. (Above 20 meter contour line is advised)

GeoNet - https://www.geonet.org.nz/

NEMA - https://www.civildefence.govt.nz

WRC - https://www.waikatocivildefence.govt.nz/
TCDC - https://www.tcdc.govt.nz

Television and radio media, Social media sites and news websites
https://getready.govt.nz/

Informal warnings from family, friends or the public. This
information may need to be verified.

Council & Emergency Service Tsunami warnings.

Regional and distant source tsunami

Warning signs:

Potentially 1 — 3 hours’ notice
of arrival

e Violent Earthquake that may knock you from your feet
e Rolling vibrating earthquake that lasts several minutes
e Sudden or unusual changes in the tide

e Loud roaring noises like a jet engine from out at sea

e Media notification (Television and Radio)

e Social media warnings

e Community Response Group — phone tree

Actions to take:

Follow Tsunami Evacuation
Route signs and Safe Zone
signs

TSUNAMI I ! !

EVACUATION,
ROUTE

TSUNAMI!
SAFE LOCATION
Wait for official
all clear

If you are in a coastal area evacuate immediately and go as far up
and as far inland as you can and wait until you are advised it is
safe to return. (Above 20 meter contour line is advised)

GeoNet - https://www.geonet.org.nz/

NEMA - https://www.civildefence.govt.nz

WRC - https://www.waikatocivildefence.govt.nz/

TCDC - https://www.tcdc.govt.nz

Television and radio media, Social media sites and news websites
https://getready.govt.nz/

Informal warnings from family, friends or the public. This
information may need to be verified.

Council & Emergency Service Tsunami warnings.
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https://www.geonet.org.nz/
https://www.civildefence.govt.nz/
https://www.waikatocivildefence.govt.nz/
https://www.tcdc.govt.nz/
http://www.getprepared.co.nz/
https://www.geonet.org.nz/
https://www.civildefence.govt.nz/
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http://www.getprepared.co.nz/

Warning signs Media and natural warning signs

Actions to take: National Crisis Management Centre, Ministry of Health, TV and

Await instructions do not | Radio
leave home https://www.health.govt.nz/

Other emergency incidents (e.g. rural fire or hazardous spill)

Warning signs Media, Emergency Services and natural warning signs

Actions to take: Take action as directed by Emergency Services

Call 111 to report any hazards | Follow instructions from Civil Defence — TCDC website and
or risk to life and property Facebook

See updates and notification through EMA or social media or
Radio or Television

Report hazards only when you are away from danger

ASSEMBLY POINTS

Main assembly centre is Onemana Rural Fire Station
e Up Onemana Drive
e Up Bambury Place
e Up Tuna Place
e Up Russell Bruce Place
e Up Titiro Place

POSSIBLE COMMUNITY LED CENTRES

Name of building Onemana Fire Station

Locations Entrance to Onemana Village
Contact name Jo Adams

Phone 021 028 28580

Facility Description Rural Fire Station

Name of building Onemana Cafe

Locations Cnr Onemana Drive and Bambury
Contact name Rahul

Phone 022 623 1655

Facility Description Café and Dairy, kitchen and toilets
Building 3

Onemana Pool Complex

Name of building

Locations Onemana Drive

Contact name Ruhi / Johan

Phone 027 294 1452/022 183 9581

Facility Description Toilets, meeting room, pool, spas
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Evacuation routes

IMPORTANT

earthquake.

If your property has easy access at the rear (up-hill) to high ground (+20 metres)

This should be your preferred escape route — especially in time critical events (e.g. where
earthquake epicentre is in close proximity).
BEWARE OF dislodged and loose boulders and trees likely to fall or slip following an

Alternative evacuation routes

RESOURCES AVAILABLE

Resources

e LMR
e VHF

e Land Line phone
e Food Tea/ Coffee
e BBQ

e 8 x Handheld radios

e 1 Fire Truck 4x4 (4 ton)

What Where

Medical assistance

Doctor

Nurses:

Debbie Neill 027 4495611

Annabelle Couldwell 027 2803820

Jill Hewitt 022 682 8560

First Aid:

Kim Mashlan 0277066146

Suzanne & Rex Latto 0276147049
e Diesel Generator Fire Station

e Water tanks

e Defibrillator

e Food

e Walkie Talkies

e Starlink

e Blankets

e Generator/ Inverters

103, 105 & 113 Titiro Place; 102 Russell Bruce Place; 130 Oratia
336 Onemana Drive

Onemana Cafe & Dairy, surf club

Household supplies, some dehydrated CLC commando box

103 Titiro Place; 102 Russell Bruce Place, 145 Tuna Place (2)

Layne Sefton, Bruce Taylor, John Freer x 2, Ruhi Pene, Dale
Schoeman, John Jordan

Mike Price, Russell Clark

Household supplies , emergency blankets CLC commando box

’
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ALTERNATE COMMUNICATION

Communication details

Method Contact details

PA Fire truck Jo Adams

Door knocks lohn Freer/Layne Sefton
Walkie Talkie John Freer

Notice Board — Public Toilets John Freer/Ruhi Pene
Notice Board — Pool Complex  [Ruhi Pene

VULNERABLE GROUPS

How we can help group prepare
Eleanor Haughey - 106 Oratia Place
Laurie Stubbing 108 Titiro Place
Gordon Franklin 417 Bambury Place
Freedom Camping areas

Group
Elderly / Sick or Disabled

Transient passing through
on road

CALL OUT PROCEDURE

These are instructions for members of the Community Response Group and Emergency Services for
initiating their pre-planned roles

Arrange to meet at

Fire station or Top of Onemana Drive Top Car
Park

Liaise to determine what actions should be taken

Consider who will be affected and where

Activate community warning systems (e.g. phone tree, sirens, notice boards etc)
Consider the location of a control point/centre

Consider the establishment of a Community Response Centre

Notify the emergency operations centre (EOC) of what actions have been taken -
07 868 0200

With Communications

'Without Communications or ES

Onemana Fire Station OR Top of
Onemana Drive carpark

Onemana Fire Station OR Top of
Onemana Drive carpark

Call out procedure

N

v

Follow instructions from ES or
CD

Activate Group — Consider H&S
and follow plan/ instructions

N

v

Note actions taken

Note actions taken
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SIGN OFF PROCEDURE

This community-driven response plan is owned and developed by the community, it is not imposed by your
local council or civil defence.

The plan is developed by representatives of stakeholder agencies and organisations within the community,
who form a working group with the goal of completing and maintaining the plan. The process of developing
the plan can be facilitated by an Emergency Management Officer.

Ownership of the plan stays with the community, represented by the stakeholder group.

Once your community response plan group is happy with the plan, it is signed off by the Community
Response Group. You may also have your Mayor or local councillor sign the document in support.
Plan Champion John Freer

Local official

Emergency Services Notification and Advisory List

RFFC - Onemana
Jo Adams
0274 493 034

Alternative contact Phone Fire Crew Onemana
Alan / Linda Mitchell 07 865 6550 / 021 075 0104

OPEN Station — Drive affected parts (lights and sirens only if time permits)
Blu Charlie 027 691 1003

Onemana Café Dairy
Rahul 022 623 1655
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Onemana Emergency Response Plan (Community Response Group)

This plan is activated at the request of the Thames Coromandel Emergency Management Unit or the Onemana Residents and Community Association should, as a result of a disaster or pending
disaster, Onemana is inaccessible to external emergency services.

Disaster/Emergency Type

Storm
1 Pre Event
2 Post Event

Flood
1 Pre Event
2 Post Event

Earthquake
1 Post Event

Tsunami
1 Pre Event
2 Post Event

Fire
1 Pre Event
2 Post Event

Personnel

Command Team, Area and Street Representative, Emergency and Medical, Helpers

Roles

Command team - oversee all activities and actions. Liaise with TCDC EMU and emergency services as required. Located at Onemana Fire Station or Central location.
Designated Area and Street Representatives and Helpers — provision of communications to residents, property checks to identify injury or property damage along with providing assembly locations.
Emergency and Medical — enabling rescue, transportation and medical assistance.

Helpers — providing human resource to enable rescues and or providing assistance when and where required.

Equipment

Primary - Radios, Cellphones, Generators, Loud Hailers, Batteries, Torches, Lanterns, Medical Kits, Spray Paint, Helicopter access
Secondary — Blankets, Water, Food, Transport, Shelter, Rope, Tents

Actions

Onemana’s disaster response sits under two categories - Pre and Post Alerts. Pre is applied when notification is available of a pending disaster. Post is applied once a disaster has occurred . The
plan identified the potential disaster events hence a response has been developed for each — obviously some actions are repeated.

General Response

Pre- Temporary Command Centre to be activated so that alert warnings can be coordinated. Appropriate action to be applied depending on the alert event.

Storm (Pre)

Street and Area Representatives
advised of potential  storm.
Notification passed to residents by
phone tree or using loud hailers.
Safety message provided.

Flood (Pre)

Street and Area Representatives
advised of  potential  flood.
Notification passed to residents by
phone tree or using loud hailers.
Safety message provided including
moving people out of potential flood
zones.

Earthquake (Pre)

Tsunami (Pre)

Street and Area Representatives
advised of potential tsunami.
Notification passed to residents by
phone tree or using loud hailers.
Safety message provided including
evacuation to safe assembly zones if
required.

Fire (Pre)

Street and Area Representatives
advised of potential fire threat.
Notification passed to residents by
phone tree or using loud hailers.
Safety message provided including
potential evacuation to safe zones if
deemed appropriate.
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General Response

Post — Command Centre to be activated at Fire Station or appropriate location.

Storm (Post)
Street and Area Representatives to

check all properties for resident
injury, property  damage or
assistance  required. Command

centre to be advised of requirements
for each property. Note damage.
Injured residents to remain at
location command centre to send
assistance — if this is not possible will
advise area representative.
Residents that require evacuation
will be sent to local assembly site by
Area Rep.

If residence is not accessible, then
Command to be advised for
authorizing special search teams
when available. Area Rep to leave
paint mark on road outside property
once check is completed.

Flood (Post)
Street and Area Representatives to

check all properties for resident
injury, property  damage or
assistance  required. Command

centre to be advised of requirements
for each property. Note damage.
Injured residents to remain at
location command centre to send
assistance — if this is not possible will
advise area representative.
Residents that require evacuation
will be sent to local assembly site by
Area Rep.

If residence is not accessible, then
Command to be advised for
authorizing special search teams
when available. Area Rep to leave
paint mark on road outside property
once check is completed.

Earthquake (Post)
Street and Area Representatives to

check all properties for resident
injury, property  damage or
assistance  required. Command

centre to be advised of requirements
for each property. Note damage.
Injured residents to remain at
location, command centre to send
assistance — if this is not possible will
advise area representative.
Residents that require evacuation
will be sent to local assembly site by
Area Rep.

If residence is not accessible, then
Command to be advised for
authorizing special search teams
when available.

Area Rep to leave paint mark on road
outside property once check is
completed.

Tsunami (Post)

If early warning had been provided
all  areas should have been
evacuated.  Street and  Area
Representatives to check all
properties for resident injury,
property damage or assistance
required. Command centre to be
advised of requirements for each
property. Note damage.

Injured residents to remain at
location command centre to send
assistance — if this is not possible will
advise area representative.
Residents that require evacuation
will be sent to local assembly site by
Area Rep.

If residence is not accessible, then
Command to be advised for
authorizing special search teams
when available. Area Rep to leave
paint mark on road outside property
once check is completed.

Fire (Post)

With early warning implemented, all
residents would be at assembly areas
or have vacated the area. Once
danger passed Area Representatives
to check all properties for damage
and determine if area safe or if any
assistance  required. Command
centre to be advised of requirements
for each property.

Any injuries to be reported to
command centre to send assistance
—if this is not possible will advise area
representative.

If a residence is not accessible, then
Command to be advised for
authorizing special search teams
when available. Area Rep to leave
paint mark on road outside property
once check is completed.
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Overview Actions

Storm (Post)

Command and Area Representatives
to identify evacuation areas — due to
unknown damage locations this may
be required once the threat has
passed. These to be houses where
displaced residents can be provided
with shelter in the first instance then
food and water.

Houses to relocate injured to be
identified and made available.
Depending on level of damage have
helpers assist by uplifting food, water
and blankets from vacant homes.
Provision to be made for displaced
pets.

Flood (Post)

Command and Area Representatives
to identify evacuation areas — due to
unknown damage locations this may
be required once the threat has
passed. These to be houses where
displaced residents can be provided
with shelter in the first instance then
food and water.

Houses to relocate injured to be
identified and made available.
Depending on level of damage have
helpers assist by uplifting food, water
and blankets from vacant homes.
Provision to be made for displaced
pets.

Earthquake (Post)

Command and Area Representatives
to identify evacuation areas — due to
unknown damage locations this may
be required once the threat has
passed. These to be houses where
displaced residents can be provided
with shelter in the first instance then
food and water.

Houses to relocate injured to be
identified and made available.
Depending on level of damage have
helpers assist by uplifting food, water
and blankets from vacant homes.
Provision to be made for displaced
pets.

Tsunami (Post)

Once the threat has passed
properties to be made available
where displaced residents can be
provided with shelter in the first
instance then food and water.
Houses to relocate injured to be
identified and made available.
Depending on level of damage have
helpers assist by uplifting food, water
and blankets from vacant homes.
Provision to be made for displaced
pets.

Fire (Post)

Once the threat has passed
properties to be made available
where displaced residents can be
provided with shelter in the first
instance then food and water.
Houses to relocate injured to be
identified and made available.
Depending on level of damage have
helpers assist by uplifting food, water
and blankets from vacant homes.
Provision to be made for displaced
pets.

Establishment Logistics

Command Centre — Rural Fire Force Station
Area Representatives — Onemana Drive x 3; Tuna Place, Bambury Place, Oratia Place, Russell Bruce Place, Titiro Place
Communications — Hand-held radios, cellphones, loud hailers, phone trees
Assembly areas — To be determined. For Fire — Onemana Surf Club; Tsunami — as per TCDC plan

Power — Generators (Petrol powered)

Rescue equipment — Rural Fire Force and Surf Club
Food — Access pantries from local properties
Water — Council supply tank and local properties

Blankets — Access from local properties

Medical — Doctors, Nurses, First Aiders, Medical supplies

Air Access — Helicopter landing site

Resident Database — name, address, phone, email, assistance required, skills
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Community Response Group Contact Details

John Freer — 027 483 9426
Layne Sefton — 027 573 3287
Bruce Taylor- 021 438 063
Ruhi Pene - 027 294 1452
Rob Andrew — 021 177 1804

Community Response Group Phone tree
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